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The History of First Restaurant Chain in the United State of America,

and the Innovation of Fist Restaurant Chain.
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Abstract

As far as the research of the history of the U.S. food service industry, Japan has only the
research of McDonald's in 1953. There is no research record of food service before this date.
Therefore, a study of the first food service company in the U.S. was conducted. This food
service chain was started by Fred Harvey in 1876, and operated more than 100 restaurants.

Fred Harvey also developed Innovation, such as quality, service and cleanliness.
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