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Proposal on development of indicators for quality assurance of

on-demand styles of instructions
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Abstract

This study proposes indicators to assure the quality of on-demand course design and management.
The proposed indicators were adapted from the Class Design Rubric provided for faculty members at
California Virtual College, which offers more than 10,000 online courses, and modified into a style that
can be used at universities in Japan from the perspective of educational methodology. This indicator was
applied to the post-evaluation of on-demand courses conducted in 2022, and the procedures for evaluating
class design and learning environment and developing class improvement plans were verified. The results
of this verification confirmed that the indicator was able to point out problems and negative elements in
the classes and encourage improvement. The implication of this is that it is effective not only in improving
on-demand classes, but also in reconfirming and improving the class design itself. Based on the results of
this verification, we discussed points for improvement of the indicator to further simplify the use of the

indicator.
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